Juana Castanheira
1245 McConnell Avenue
Santa Rosa CA 95404

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Recently I switched from AT&T to Sonic because the service I was receiving from AT&T was poor
and AT&T didn't seem interested in improving my connectivity. As a small business owner, I rely
on internet to stay connected with my customers as well as update my website and keep my
financials in order. Sonic has been an amazing upgrade for me, my family and my business. The
price of internet is already high and the service should be commensurate with the monies we as
customers are paying. We do not need higher prices; we need consistent high quality service from
out internet providers and competition allows for that to happen organically. Sonic is a great
example of a business that cares and does its best to deliver a great product.

I support broadband competition.

Juana Castanheira



